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SaaS

Features of SaaS DocFinity Cloud
Cost Effective Usage Structure Priced by User/Month*

Cost Effective Storage Priced by GB/Month Consumed**

Data Center Industry  
Compliancies/Standards

Disaster Recovery

Anti-Virus

Patch Management

Encryption and SSL SHA-256 RSA

Resource Monitoring

Restricted Access

Restricted Firewall Rules

Auditing and Logging

Load Balancing

Backup Retention

Data stored in US

Vulnerability Scanning

Host Intrusion Detection

Data Retention 14 days

SQL Retention 14 days

Reliable Uptime Minimum 99.5% min

Production Environment 
Availability

24/7/365

Test Environment Availability 50 hours/week

DocFinity Cloud
DocFinity Cloud is an optimal choice for organizations of all sizes looking 
to reduce the IT burden and minimize large upfront investments. When 
you choose DocFinity Cloud, you’ll:

• Get up and running quickly.
• Enjoy automatic updates and upgrades.
• Meet data security requirements.
• Pay a predictable monthly fee.

DocFinity Cloud utilizes Amazon Web Services (AWS), an industry-
leading technology infrastructure platform with over 1 million active 
customers that meets many of the current compliance standards (view 
AWS standards: http://aws.amazon.com/choosing-a-cloud-platform/).

An all-inclusive offering, DocFinity Cloud provides access to everything you 
need to intelligently manage your mission-critical content and transform 
the way you work: 
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* Price breaks start at 6 users. 
** Price breaks begin when you reach 3.5TB. 

• DocFinity Core
• BPM/Workflow
• Records Management
• Dashboards
• eForms
• DocFinity Connect

• Fax Integration
• Print to DocFinity
• COLD/ERM (Text Stream)
• Hierarchical Storage 

Management (HSM)

If desired, you can further expand your capabilities by adding Intelligent Capture, 
Enterprise Search, or HL7 for a fee. 
 
Security, monitoring, networking, storage, backups, and more are 
completely managed by DocFinity staff and 24/7 support is provided by 
AWS. With AWS’s five regional availability zones, you’ll have the ability to 
place resources, such as instances, and data in multiple locations. 

Data and SQL retention can be customized to meet your needs. AWS hosting 
systems’ availability is generally 24/7/365 with the exception of potential 
downtime for maintenance on Sunday with a 5pm to 10pm EST window. 

DocFinity Cloud comes with two environments for production and 
testing. Production runs 24/7/365 and testing is available 50 hours per 
week, as scheduled according to the client’s timetable. Extended testing 
times can be scheduled. The environment scales according to usage 
demands—you simply purchase more users or storage as needed.




